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The purpose of the research is to help the IWMA better
understand the waste collection landscape and the
perceptions of people regarding how their waste is collected
and by whom.

A quantitative survey was conducted through the Ipso B&A
Online Omnibus service to gain this understanding, and
comprised of:

• A series of five questions was asked to an online, nationally
representative panel of 1,025 respondents.

• Fieldwork was undertaken from 16th - 29th April 2025.

The results from this research are included in this report, and
present findings to the following topics:

• Current waste collection providers

• Satisfaction with current waste collection provider

• Likelihood to recommend waste collection provider

• Switching and waste collection service preference.

Research objectives
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SAMPLE PROFILE
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Sample

Profile of sample
Base:  All adults 16+ - 1,025

Strong sample of 1,025 adults.

Gender
%

00

4951 MaleFemale

14

15

28

23

19

16-24

25-34

35-49

50-64

65+

Age
%

Lifestage
%

33

9
11
13
7
2
6

Single

Pre Family
Family Pre School

Family Pre Teen
Family Teen

Empty Nester

Social Class
%

29

27

27

18

Dublin

Leinster

Munster

Conn/Ulster

Region
%

Area
%

66

34

Urban

Rural

52

48

ABC1

C2DE
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WASTE COLLECTION 
LANDSCAPE IN IRELAND
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Waste collection provider

Q.1 What waste collection provider do you currently use?
Base:  All adults 16+ - 1,025

Roughly 1 in 5 identify Panda as their waste collection provider from a list. The next most likely provider 
identified is Greyhound recycling.  

19
9

8
8

5
5

4
3
3

2
2

1
1
1
1
1
1
1

15
9

Panda
Greyhound Recycling

Barna Recycling
Bord na Mona

Country Clean Recycling
Oxigen Environmental

Mr. Binman
Thorntons Recycling

Wiser Recycling
KWD Recycling

Mulleadys
Bourke Waste Removal

Clonmel Waste
DM Waste

Doheny Wheelie Bins & Recycling
Allied Recycling

Key Green
McGrath Waste

Other
Not sure/Don’t know

%
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Waste collection provider by demographics

Q.1 What waste collection provider do you currently use?
Base:  All adults 16+ - 1,025

Provider use is not impacted by age, gender, life stage or social class. Those aged 50-64 years or Single 45+ are 
more likely to have an ‘Other’ waste collection provider. 

LifestageSocial ClassAgeGender

Total Empty 
Nester

Family 
Teen

Family 
Pre Teen

Family 
Pre 

School

Pre 
Family

Single 
45+

Single -
45

C2DEABC165+50-6435-4925-3416-24FemaleMale

2838214011393149165501524206264296183765085171025Base (unweighted):

%%%%%%%%%%%%%%%%%

1916172320152019191817182021191819Panda
10768146117101167157999Greyhound Recycling
1012101025797971264978Barna Recycling
71181289651161065156108Bord na Mona
76622455566354465Country Clean Recycling
46662686564559655Oxigen Environmental
33746635436445544Mr. Binman
54153425272224333Thorntons Recycling
23743114212531423Wiser Recycling
33-1-213133101212KWD Recycling
015-41212-1304222Mulleadys
1111110110111-111Bourke Waste Removal
211----10120--101Clonmel Waste
1-0-1-10110011011DM Waste
122--1-1111-1-011Doheny Wheelie Bins & Recycling
02-31122101212111Allied Recycling
-1-1-130100023111Key Green
1--11111121-12101McGrath Waste

1717171112287161417241882161515Other
432621819711531018138109Not sure/Don’t know

*Caution:  Low base size
© Ipsos | IWMA | Waste Collection Report | June 2025 | Internal/Client Use Only | Strictly Confidential
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Waste collection provider

Q.1 What waste collection provider do you currently use?
Base:  All adults 16+ - 1,025

Those living in Dublin are more likely to have Panda or Greyhound Recycling as their provider. 

AreaRegion

Total
RuralUrban

Conn/
UlsterMunsterLeinster

Outside 
DublinDublin

3027232072702597362891025Base (unweighted):

%%%%%%%%

12227729152819Panda
013-010309Greyhound Recycling
16446-012-8Barna Recycling
781619958Bord na Mona
55-18-7-5Country Clean Recycling
564214725Oxigen Environmental
63-16-604Mr. Binman
-5--5273Thorntons Recycling
51-10-4-3Wiser Recycling
4106-2-2KWD Recycling
31--62-2Mulleadys
204--1-1Bourke Waste Removal
10-2-1-1Clonmel Waste
0130-1-1DM Waste
10--2101Doheny Wheelie Bins & Recycling
111-32-1Allied Recycling
-1----31Key Green
205--1-1McGrath Waste

241112261518915Other
4118566169Not sure/Don’t know

= Significantly higher
© Ipsos | IWMA | Waste Collection Report | June 2025 | Internal/Client Use Only | Strictly Confidential
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WASTE COLLECTION 
SERVICE
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Satisfied with their 
waste collection 
service.
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Waste collection service

Q.2 Thinking about your current waste collection system, please indicate your level of agreement with the following statements. For each statement, please use a scale of 1 to 5, 
where 1 is ‘Disagree Completely’ and 5 is ‘Agree Completely’.
Base:  All adults 16+ - 1,025

Over 4 in 5 are satisfied with their waste collection service. 87% feel their service is reliable. 61% feel that their 
provider responds quickly if they have a problem, though almost 1 in 3 state this is not applicable to them, likely 
they have never had a problem.

My waste collection 
provider responds 
quickly if I have a 

problem.

My waste collection 
provider gives a good 

service.
My waste collection 

service is convenient.
My waste collection 
service is reliable.

Overall, I am satisfied 
with my waste 

collection service.
%%%%%

40
48 45 43

31

42
39 40 40

30

12
9 11 12

31

4 3 3 4 6
2 1 1 1 2

Agree Completely

Agree

Neither Agree nor Disagree
Disagree

Disagree Completely

6183858782NET AGREE (%)
85446NET DISAGREE (%)

3.824.204.254.324.15AVERAGE
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AreaRegionLifestageSocial ClassAgeGender

TOTAL
RuralUrban

Conn/U
lster

Mun-
ster

Lein-
ster

Outside 
DublinDublin

Empty 
Nester

Family 
Teen

Family 
Pre 

Teen

Family 
Pre 

School

Pre 
Family

Single 
45+

Single -
45C2DEABC165+50-6435-4925-3416-24FemaleMale

3027232072702597362892838214011393149165501524206264296183765085171,025
%%%%%%%%%%%%%%%%%%%%%%%%

Waste collection service:  Overall, I am satisfied with my waste 
collection service.

Q.2 Thinking about your current waste collection system, please indicate your level of agreement with the following statements. For each statement, please use a scale of 1 to 5, 
where 1 is ‘Disagree Completely’ and 5 is ‘Agree Completely’.
Base:  All adults 16+ - 1,025

Pre Family are less likely to agree than other life stages.

40 38 42 43
34 37 42 44 39 41 36 37 38 36

43
36

47
38 41 37

46 39 39 42

42 44 41 40
50 40

43 40 43 41 48 45
33

50 38
44

38
43 42 46

39
40 44 39

12 11 14 13 11
13

13 11 12 12 10 15
20

8 12 15 11 13 12 12 11 13 12 13

4 5 3 3 4 6
2 4 3 5 5 2 8 4 3 4 3 4 4 4 4 4 4 4

2 2 1 0 1 3 1 2 2 1 2 1 1 2 4 1 1 2 2 1 1 3 1 3

Agree Completely

Agree

Neither Agree nor Disagree

Disagree
Disagree Completely

818379848383818480818771828382828385778583828282NET AGREE (%)
7575556457683765621053476NET DISAGREE (%)

4.134.164.084.244.154.164.114.264.094.134.164.004.144.114.164.144.194.244.014.134.224.194.114.15AVERAGE

= Significantly higher= Significantly higher = Significantly lower
© Ipsos | IWMA | Waste Collection Report | June 2025 | Internal/Client Use Only | Strictly Confidential
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Waste collection service:  My waste collection service is 
reliable.

Q.2 Thinking about your current waste collection system, please indicate your level of agreement with the following statements. For each statement, please use a scale of 1 to 5, 
where 1 is ‘Disagree Completely’ and 5 is ‘Agree Completely’.
Base:  All adults 16+ - 1,025

Over half of Empty Nesters agree completely that their service is reliable. Pre Family see lowest agreement.

AreaRegionLifestageSocial ClassAgeGender

TOTAL
RuralUrbanConn/U

lster
Mun-
ster

Lein-
ster

Outside 
Dublin

DublinEmpty 
Nester

Family 
Teen

Family 
Pre 

Teen

Family 
Pre 

School

Pre 
Family

Single 
45+

Single -
45

C2DEABC165+50-6435-4925-3416-24FemaleMale

3027232072702597362892838214011393149165501524206264296183765085171,025
%%%%%%%%%%%%%%%%%%%%%%%%

48 47 48
40 41 45

54 55
47 48 41 47 46 41

48 46
57

46 48 45 52 48 48 47

39 42 36 47 48 37
34 34

39 38 48 38
31 47 36 43

32
40 38 42 35 37 39 38

9 7 13 10 8
10

11 10
9 11 7 13

18
8 9 7 9 11 10 9 9 10 10 10

3 4 3 3 2 7 1 0 4 2 4 1 4 4 6 4 1 3 3 4 3 3 3 41 1 1 0 1 1 1 0 1 1 0 1 1 1 0 0 1 0 1 0 1 2 0 2

Agree Completely

Agree

Neither Agree nor Disagree
Disagree

Disagree Completely

858785878786868989848777858886878987828987848987NET AGREE (%)
534444324655153412833344NET DISAGREE (%)

4.254.324.274.344.284.304.284.434.304.254.224.164.304.234.304.294.434.384.174.264.254.284.314.29AVERAGE

= Significantly higher= Significantly higher = Significantly lower
© Ipsos | IWMA | Waste Collection Report | June 2025 | Internal/Client Use Only | Strictly Confidential
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AreaRegionLifestageSocial ClassAgeGender

TOTAL
RuralUrbanConn/U

lster
Mun-
ster

Lein-
ster

Outside 
Dublin

DublinEmpty 
Nester

Family 
Teen

Family 
Pre 

Teen

Family 
Pre 

School

Pre 
Family

Single 
45+

Single -
45

C2DEABC165+50-6435-4925-3416-24FemaleMale

3027232072702597362892838214011393149165501524206264296183765085171,025
%%%%%%%%%%%%%%%%%%%%%%%%

Waste collection service:  My waste collection service is 
convenient.

Q.2 Thinking about your current waste collection system, please indicate your level of agreement with the following statements. For each statement, please use a scale of 1 to 5, 
where 1 is ‘Disagree Completely’ and 5 is ‘Agree Completely’.
Base:  All adults 16+ - 1,025

45 44 47
40 39 44 50 50 44 47 43 43 40 38

47 43
53

41 47 44 49 47 45 45

40 41 39
44 46 39

37 38
41 39 43 42

39 45
40

41
35

44 38 44 37
32 41 38

11 10 11 14 11 10
11 9 10 11 11 13 19 12 5 12 9 12 10 9 9

13
10

11

3 3 2 2 3
3

2 3 3 3 3 2 1 2 2
4 3 2 3 2 3 4

2 3
1 1 1 0 0 4 0 0 2 1 1 1 1 3 5 0 0 1 2 1 2 3 0 3

Agree Completely

Agree

Neither Agree nor Disagree
Disagree

Disagree Completely

828779868885868884878379848586858887838684868585NET AGREE (%)
637525334752343533732354NET DISAGREE (%)

4.184.294.164.294.294.264.244.384.244.234.144.164.244.234.294.214.344.344.154.224.224.284.224.25AVERAGE

Those in Connacht/Ulster less likely to agree their waste collection is convenient . Rural participants slightly less 
likely to agree than Urban participants.

= Significantly higher= Significantly higher = Significantly lower
© Ipsos | IWMA | Waste Collection Report | June 2025 | Internal/Client Use Only | Strictly Confidential
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AreaRegionLifestageSocial ClassAgeGender

TOTAL
RuralUrbanConn/U

lster
Mun-
ster

Lein-
ster

Outside 
Dublin

DublinEmpty 
Nester

Family 
Teen

Family 
Pre 

Teen

Family 
Pre 

School

Pre 
Family

Single 
45+

Single -
45

C2DEABC165+50-6435-4925-3416-24FemaleMale

3027232072702597362892838214011393149165501524206264296183765085171,025
%%%%%%%%%%%%%%%%%%%%%%%%

Waste collection service:  My waste collection provider gives a 
good service.

Q.2 Thinking about your current waste collection system, please indicate your level of agreement with the following statements. For each statement, please use a scale of 1 to 5, 
where 1 is ‘Disagree Completely’ and 5 is ‘Agree Completely’.
Base:  All adults 16+ - 1,025

43 41 45 39 37 41 45 51
43 43 41 40 37 38 43 41

51
39 45 42 47 46 42 44

40 43 36 47 46 37
40 33

39 40 45 40
37

44 40 42
34

41
39 44 40

32 41 37

12 9 15 8 12
13

13 14 12 13 9 17
20

10 9 10
13

14
11 11 10

13
12 13

4 4 3 4 4 6
1 2 4 4 5 2 6 4 5 6 1

5 3 2 2 7 4 4
1 2 1 1 1 3 0 0 2 0 1 1 1 4 4 0 0 2 1 1 1 2 1 2

Agree Completely

Agree

Neither Agree nor Disagree

Disagree
Disagree Completely

818478868684808583838274818583838485788387818583NET AGREE (%)
649334626886364632955465NET DISAGREE (%)

4.184.214.134.294.244.234.104.344.184.144.084.034.184.204.224.174.314.284.084.144.204.214.184.20AVERAGE

= Significantly higher= Significantly higher = Significantly lower

Those aged 35-49 years are least likely to agree. Pre Family also see low agreement compared to other life 
stages.

© Ipsos | IWMA | Waste Collection Report | June 2025 | Internal/Client Use Only | Strictly Confidential
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AreaRegionLifestageSocial ClassAgeGender

TOTAL
RuralUrban

Conn/U
lster

Mun-
ster

Lein-
ster

Outside 
DublinDublin

Empty 
Nester

Family 
Teen

Family 
Pre 

Teen

Family 
Pre 

School

Pre 
Family

Single 
45+

Single -
45C2DEABC165+50-6435-4925-3416-24FemaleMale

3027232072702597362892838214011393149165501524206264296183765085171,025
%%%%%%%%%%%%%%%%%%%%%%%%

Waste collection service:  My waste collection provider 
responds quickly if I have a problem.

Q.2 Thinking about your current waste collection system, please indicate your level of agreement with the following statements. For each statement, please use a scale of 1 to 5, 
where 1 is ‘Disagree Completely’ and 5 is ‘Agree Completely’.
Base:  All adults 16+ - 1,025

31 27 33 30
23

33 29 33 30 30 29 22 26 28
38

23
35

24
33 27

36 36
29 32

30 32
29 36

32
28 31 28 30 31 33

33 26
33

32

31

27

33
29

32
29 27

32 28

31 31 32 25
38 29 33 33 30 33 29 40 42 28

22
36

30
35

30 34 28 28 31 33

7 8 5 9 5 7 6 5 7 6 7 4 6 7 8 9 6 7 6 6 6 8 7 61 2 1 0 2 3 1 0 2 1 2 1 1 3 1 1 1 2 1 1 2 1 1 1

Agree Completely

Agree

Neither Agree nor Disagree

Disagree
Disagree Completely

606163655962576254706252556261616160625566625961NET AGREE (%)
78977897108107587968979698NET DISAGREE (%)

3.833.813.903.923.793.863.703.893.653.993.773.703.723.813.833.803.873.813.833.693.863.873.763.82AVERAGE

= Significantly higher= Significantly higher = Significantly lower

High levels of neutrality across demographics, perhaps as many people may not have experienced a problem.  

© Ipsos | IWMA | Waste Collection Report | June 2025 | Internal/Client Use Only | Strictly Confidential
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LIKELY TO RECOMMEND 
SERVICE PROVIDER
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Are extremely likely 
to recommend 
their waste 
collection provider
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AreaRegionLifestageSocial ClassAgeGender

TOTAL
RuralUrbanConn/U

lster
Mun-
ster

Lein-
ster

Outside 
Dublin

DublinEmpty 
Nester

Family 
Teen

Family 
Pre 

Teen

Family 
Pre 

School

Pre 
Family

Single 
45+

Single -
45

C2DEABC165+50-6435-4925-3416-24FemaleMale

3027232072702597362892838214011393149165501524206264296183765085171,025
%%%%%%%%%%%%%%%%%%%%%%%%

Likelihood of recommending waste collection provider

Q.3 How likely would you be to recommend your waste collection provider to others on a ten-point scale, where 10 is extremely likely and 1 is extremely unlikely. 
Base:  All adults 16+ - 1,025

On average, 1 in 3 are likely to recommend their waste collection provider. Empty nesters see highest Net 
Promoter Score (NPS)*. Those aged 25-34 years and 35-49 years see lowest NPS. 

34 30
39 36

25
32 37 42

34 36
26 32 33 34 37 31

43
30 36 37 39 34 33 39

33 37
31 35

39 30
35 31

33 33
38

34
24

35 33 38

31

33
34 36 34

32 35
31

20 21 20 17
18 25

18 19
19 20

16 19

19

21 26 24 18

18
20 19 21

22 18
23

11 12 11 13 19 12 8 8 13 10
19 15

24
8 4 6 6

18
9 9 7 11 14

7

Extremely likely to 
recommend: 9-10

7-8

Extremely unlikely to 
recommend: 1-6

Don’t know

+16+15+12+18+18+16+12+25+7+11+13+14+13+10+16+15+23+19+7+7+19+19+9+14NPS (%)
7.707.727.587.787.837.757.597.947.397.497.677.897.717.637.737.697.877.857.437.597.907.857.567.71AVERAGE

*Net Promoter Score: This is done by subtracting those who would not recommend their 
service provider from those who would recommend. Example: 34% - 20% = +14 NPS. © Ipsos | IWMA | Waste Collection Report | June 2025 | Internal/Client Use Only | Strictly Confidential
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SWITCHING SERVICE 
PROVIDERS
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Have switched 
their waste 
collection provider
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AreaRegionLifestageSocial ClassAgeGender

TOTAL
RuralUrbanConn/U

lster
Mun-
ster

Lein-
ster

Outside 
Dublin

DublinEmpty 
Nester

Family 
Teen

Family 
Pre 

Teen

Family 
Pre 

School

Pre 
Family

Single 
45+

Single -
45

C2DEABC165+50-6435-4925-3416-24FemaleMale

3027232072702597362892838214011393149165501524206264296183765085171,025
%%%%%%%%%%%%%%%%%%%%%%%%

Switched provider

Q.4 Have you ever switched your waste collection provider? 
Base:  All adults 16+ - 1,025

On average, 1 in 3 people in Ireland have switched their waste collection provider at least once. Those aged 25-
34 years least likely to have switched than other age cohorts. Connacht/Ulster also less likely to have switched 
provider.

33 33 32
44

25
34 32 31 35 30 33 27 26

37 40
33 33 34 32 36 32 26

34 30

67 67 68
56

75
66 68 69 65 70 67 73 74

63 60 67 67 66 68 64 68 74
66 70

Yes

No

= Significantly higher
© Ipsos | IWMA | Waste Collection Report | June 2025 | Internal/Client Use Only | Strictly Confidential
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SERVICE PROVIDER 
PREFERENCE
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would prefer to 
continue having a 
choice of waste 
collection service 
providers.
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Service provider preference

Q.5 In future, what system of waste collection would you prefer in your area?
Base:  All adults 16+ - 1,025

Roughly 2 in 3 would prefer to continue having a choice of providers rather than a single operator appointed. 
Those in Dublin slightly more likely to prefer a single operator appointed as compared to  those outside of 
Dublin. 

64 62 66
59 62 64 68 65 64 64

56 63 67 64 69 72 66
59

66 66 69 63 62 68

36 38 34 41 38 36 32 35 36 36
44 37 33 36 31 28 34 41 34 34 31 37 38 32

I prefer to continue to 
have a choice of 
which operator 

provides my waste 
collection services

I would prefer a single 
operator appointed 

by my local authority

AreaRegionLifestageSocial ClassAgeGender

TOTAL
RuralUrbanLein-

ster
Conn/U

lster
Mun-
ster

Outside 
Dublin

DublinEmpty 
Nester

Family 
Teen

Family 
Pre 

Teen

Family 
Pre 

School

Pre 
Family

Single 
45+

Single -
45

C2DEABC165+50-6435-4925-3416-24FemaleMale

3027232072702597362892838214011393149165501524206264296183765085171,025
%%%%%%%%%%%%%%%%%%%%%%%%
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SUMMARY

Panda and

Greyhound are most 
likely providers names as 
used, particularly in Dublin. 

However, there is strong 
competition with 
fragmented mentions of 
many providers used. Barna 
Recycling are a popular 
choice for  people outside 
of Dublin. 

Overall, 82% are satisfied 
with their current waste 
collection service provider. 
Providers are highly rated 
on aspects such as: 
Reliability (87% agree) , 
convenience (85% agree) 
and good service (83% 
agree) . Sixty one percent  
believe their service 
provider responds quickly if 
they have a problem, but 
worth noting,  roughly 1 in 3 
have not needed to contact 
their provider due to a 
problem. 

On Balance, more people 
would recommend their 
current provider than not  
NPS is plus 14. 

1 in 3 are very likely to 
recommend their waste 
collection service provider  
(scores 9-10 on a 10-point
scale) . One in five are not 
likely to recommend their 
provider ( Scores 1-6) . 

1 in 3 people claim 
to have switched service 
providers at least once. 
Urban dwellers slightly 
more likely to be have 
switched. 

Most people (64%) 
would prefer to continue 
having the choice of waste 
collection service providers 
rather than a single local 
authority-appointed provider.  
Those outside Dublin 
especially likely to prefer a 
choice. 

1 2 3 4 5
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